RETURN FORM

Are you not completely satisfied with your purchase? Send it back easily and quickly using this
return form. If you return one or more items, you must always enclose this fully completed return
form.

At Cafecito we think it is important that you are satisfied with your purchase. In the unlikely
event that you are not satisfied and you want to return an item, you can do this within 14 days of
receiving your order. To do this, follow the return instruction below.

1. Always use the return form to prepare your return.

2. Fill in the return form as completely as possible.

3. Place the items in their original condition and undamaged packaging.

4. Cut out the address on the return form and place it clearly visible on the return
package, over the old address label on the shipping box.

5. Drop off your package at any PostNL/DHL point in the Netherlands (PostNL location
indicator). Keep the proof of shipment of the return shipment.
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Reason for return (optional)
1. The item does not meet my expectations
2. A different item than | ordered was delivered
3. The item is damaged (please contact customer service)
4. Other, namely: *

* Provide an explanation of the reason in the 'remarks return' box.

For questions regarding your return, you can contact us via the email address below. Always
state the order number.

Mail: orders@cafecito.nl

RETURN ADDRESS

Cafecito

attn. webshop

Van Baerlestraat 83
1071 AS Amsterdam
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